
Chief nature of 

complaint
2016 2017 2018 2019

Falls <12ft <10 Headache <10
Breathing 

Problems
<10 999 HCP <10

Unconscious/Faint <10
NHS 111 (Manual 

Entry)
<10

Abdominal/Flank 

Pain
<10

Collapse (Breathing 

Normal)
<10

Chest Pain/Cardiac 

Prob
<10

Chest/Upper back 

pain/Cardiac
<10 999 HCP <10 Abdominal/Flank Pain <10

Back Pain <10 Medical <10 Trauma <10 HCP <10

999 HCP 16 999 HCP 13

1-Unco-

Noisy/Abnorm 

Breathing

<10 Trauma <10

Limb/Pain Injury <10
Breathing 

Problems
<10

Chest/Upper back 

pain/Cardiac
<10

NHS 111 (Manual 

Entry)
<10

Generally Unwell <10 Trauma <10

Collapse 

(Breathing 

Normal)

<10 Breathing Problems <10

Fitting <10
Unco - Normal 

Breathing
<10 Medical Minor <10

Chest/Upper back 

pain/Cardiac
<10

Trauma <10 Back Pain (Lower) <10 Assault/Domestic <10 Medical <10

Stroke/Neurological <10 Medical Minor <10 Fitting <10 Fitting <10

Bleeding <10
Unco - Normal 

Breathing
<10 Back Pain (Lower) <10

HCP Admission 120 

minutes
<10

Stroke/Neurologic

al
<10

1-Unco-

Noisy/Abnorm 

Breathing

<10

Breathing/ENT 

Problems
<10 Allergic Reaction <10 Medical Minor <10

Cardiac/Respiratory 

Arrest
<10 NHS 111 <10

Fall Non-injury <10 Suicide <10

Limb/Pain Injury <10 999 HCP <10
Fall Injuries 

Unknown
<10

1-Cardiac/Respiratory 

Arrest
<10
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999 HCP <10 Trauma <10 999 HCP <10 Fitting <10

Stroke/Neurological <10 Medical <10
Stroke/Neurologic

al
<10

Unco - Normal 

Breathing
<10

1-Unco - Abnormal 

Breathing
<10

Breathing 

Problems
<10 Trauma <10 999 HCP <10

Information Only <10 Medical <10 NHS 111 <10

Medical Minor <10 Breathing Problems <10

Major Trauma <10

Unco - Normal 

Breathing
<10

Royal Military Academy 

Sandhurst, Camberley, Surrey, G

U15 4PQ

Version 1.0

Dated - 26/03/2020


